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Qctober 5, 2000

DMC Clad Metal Products, Division
551 Aspen Ridge Drive
Lafayette, CO 80026 USA

Atin: Beatriz Guiierrez
Re: Ohmstede P.O. No. 414368 Job 058709
Gentlemen:

We wish to express our sincere appreciation for your outstanding performance on the
above referenced order. The clad tubesheets arrived on Friday, September 29, more than
one month earlier than originally promised.

As requested, we were given weekly updates on the status of this order. Even with the
delays caused by your sub-suppliers, DMC siill managed to improve the delivery. The
extra effort shown by Beatriz did not go unnoticed.

Apain, thank you for coming through for us when we needed you and for the manner in
which you handled this order. We look forward to working with you on fiuture orders.

Sincerely,

d%%@'ww‘m
Liz Sonnitr, Purchasing

Ohmstede Inc., Lake Charles Plant

Cc: Mike Hamersly
Ba Bienvenu
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