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USA
Attention: Jose Olivas
John Knoll
Subject: Fire Repair Plate for Fractionator Tower
Gentlemen,

On behalf of Suncor Energy Services Inc. (Suncor), we would like to take this
opportunity to thank Dynamic Materials Corporation (DMC) for their outstanding efforts in
delivering the 410SS clad plate for the emergency repair of our fractionator tower.

As you may already know, Suncor operates two Upgraders which process 225, 000
barrels of oil per day in Fort McMurray, Alberta, Canada. A recent fire has reduced that
production to 110,000 barrels per day as it has placed one of our Upgraders out of
service. The fractionator repair is the critical path of the fire rebuild and thanks to DMC,
in particular your fabrication team, we are now in a more favorable position to improve
upon our repair schedule. Please pass on our personal appreciation to your entire team.

In closing, we sincerely appreciate your efforts, cooperation, diligence and flexibility
during the process of this initiative. We are aware that there were some extraordinary
demands placed on you and your team to deliver and you not only lived up to your
commitments, you managed to improve upon them.

We look forward to continuing a positive business relationship with a shared vision for
the future of both of our organizations.

Sincerely,
Suncor Energy Services Inc.
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Rick Walsh
Project Manager

MCU Coker Project/Fire Restoration Project



